MANUFACTURE WARRANTY GUIDELINES:
CUSTOMER’S RESPONSIBILITIES:
A. To verify the product’s installation date for warranty purposes. 
B. To pay for normal operational maintenance, adjustments and cleaning.
C. To pay for repairs caused by machine modification without the Company’s written approval.
D. To pay for damage repairs resulting from electrical supply, water supply or drainage, flood, storm or other acts of God. 
E. To pay for premium labor rates, holidays, overtime, etc., also travel time, flat rate service call charges, mileage or miscellaneous tools and material charges not listed on payment schedule and additional labor charges resulting from inaccessibility of the ice machine, dispenser or bin.

PLEASE NOTE:
Not all warranty companies are the same. Some do not cover things such as travel, shipping of parts to be replaced or return of old/damaged parts, warranty processing fee and cleaning/adjustments 
